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Music Whilst Studying 
HOW TO PARTICIPATE 

 
 

 

 

 

This document contains detailed instructions on how to 

participate in the research study and using the MuPsych app. 

If you have any questions regarding the research or would like further information, please 
contact the Miss Yi-Ting Cheah (y.cheah2@liverpool.ac.uk) 

 

 

Please note that you may take part if you meet all these requirements: 

1. A student (full- / part-time) 

2. 18+ years old 

3. Using an Android smartphone (data will be collected through an Android mobile app) 
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What happens after I downloaded the app? 

a) After downloading the app, upon first access, make sure to allow the app to run in the 
background by selecting “Allow”. 

 
 
 

b) Read the participant information sheet and consent to participate in the research study. 
 
 
 

c) Set up your basic information in the app (detailed guidance below). 
 
 
 

d) Download a music streaming platform to your phone (if you do not already have one) 
and import your music library into it. If you already have a music streaming app on 
your smartphone, you may skip this step. 
 
Note that if you’re using Spotify, you might need to activate certain functions in your 
Spotify setting (please refer to item 9). 
 
 

e) Complete the surveys (these can be done any time within the 4-week period). Each 
survey can be completed at separate times. 
 
 
 

f) Go on with your everyday routine as usual and answer the questionnaires in the app 
when prompted. Make sure that you play music from your smartphones during the 4-
week research period. 
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How do I set up my basic information? 

The information that you need to set up are: 

 Awake time 
 Music streaming platform 
 Study id 

 
To do so, tap on the menu icon at the top left corner of the page, then on “Settings”. 

 
This is how the “Settings” page looks like. The sections pointed by the red arrow are details 
that you should set up before starting the research. 
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How do I set the awake time? 

In the Settings page, tap on the start time and/or end time (whichever that you are updating) as 
shown in the left image below. 
 
Upon selecting the time that you wish to update, you may adjust both the hours and minutes 
by tapping on the respective numbers and navigate the clock below it (see right image). When 
you’re done, tap on OK. 
 

 
 
Apart from sliding along the numbers on the clock, you can also type in the hour and minutes 
by clicking on the keyboard icon below the clock and inserting the time: 
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Why do I need to set my awake time? 

 
The awake time ensures that the questionnaire prompts will only appear within the awake time 
period that you set. 
 

How do I access the surveys? 

Tap on the Menu bar icon and select “Surveys”. You’ll then see a list of surveys similar to the 
following: 
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Can I participate if I’m an iPhone user? 

No. Unfortunately, the app only supports Android. So if your phone runs on iOS, you cannot 
participate. 

 

Which music streaming platform can I use? 

You may use any music streaming platform that you’re used to. MuPsych has a list of streaming 
platforms for you to choose from, but if the music streaming platform you’ll be using is not 
listed, you may simply select “Other / Local files”. Make sure to listen to music from your 
smartphone along the 4-week period of the study. 

 

The app is not working properly. What should I do? 

Under the Menu bar, tap on “Help”, and you’ll see troubleshooting instructions that are catered 
to different types of Android models. Read and follow the instructions that apply to your phone. 

If that still does not solve your issues, please contact the research team through the email 
address provided above with description (as detailed as possible) of the issues you’re facing. 

 

Why am I not receiving any questionnaire prompts when I play music? 

This might happen if you’re a Spotify user. Make sure that the “Device Broadcast Status” on 
your Spotify app is activated. For instructions on how to access this, go to the Menu bar > 
Settings > “Change” – under the music streaming platform section > Spotify (either Free or 
Premium). You will then see instructions on how to activate the broadcast status. 
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Will I receive prompts every single time I play music on my phone? 

No. There will be a 2-hour gap between each prompt (2 hours counting from when you 
complete the follow-up questionnaire). 
 

What should I do when I’m busy and cannot respond to the prompt? 

You may either (1) ignore the prompt altogether by not clicking on the notification; or (2) click 

on the notification, and select the “Not now” option at the bottom left corner of the page. 

Where can I seek clarification if I do not understand the questions asked? 

Under each question, there’s a “HELP” button you can tap on to see further explanations. 
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Can I change my answers in the questionnaire? 

Yes, provided you have not exited that particular questionnaire session. Simply tap on the 
“Back” button at the bottom of the page to go back to an earlier question. 

 


